
 
Setting up a new phone for MFA 

 
New phone? No need to worry, MFA can be moved to your new device even if you no longer 
have your old phone. Just follow these steps: 
 

1. Go to the MFA Additional Security Verification page: https://aka.ms/mfasetup 
 

2. Sign in: Choose “Sign in with an alternate method” when prompted for an MFA 
verification, and choose to either have an automated text message come through, or an 
automated phone call. This will allow you to sign in through MFA without having to 
access the Authenticator app on your old phone: 
 

 
 

3. Select the “Delete” button: Located next to your old phone listed near the bottom of 
the page. 



 
4. Select “Set up Authenticator app”: Go through the setup process on your computer and 

phone as detailed in the next instructions. 
 

5. Download: Make sure you have the Microsoft Authenticator app installed on your new 
phone before moving on to the next steps. 

 
6. Add account: On your phone or tablet, open the app and select + to add an account. (On 

Android devices, select the three dots, then Add account.) 
 

7. Select account type: Specify that you want to add a work or school account. The QR 
code scanner on your phone opens. If your camera is not working properly, you can 
select to enter your company information manually. For more information, see 
Microsoft’s documentation for  adding an account manually. 

 
8. Scan: Scan the QR code picture that appeared with the screen for configuring the 

mobile app. Select Done to close the QR code screen. 

 
 



9. Verify: When activation finishes on the phone, select Contact me. This step sends either 
a notification or a verification code to your phone. Select Verify. 
 

10. Enter: If a PIN is required for approving sign-in verification, enter it. 

 
 

11. Close: After PIN entry is complete, select Close. At this point, your verification should be 
successful. 

 
12. Click Done. 
 
At this point, you should be able to use MFA as you did before on your old phone. 


